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The attached report is culmination of the user-testing that we conducted for the ACL injury risk 
assessment site for our client Erich Petushek. This report details how we conducted our testing, 
the results of those tests, and our recommendations based on the findings that may be useful 
going forward. Also included is an appendix containing some of the documents that we used to 
carry out our testing. 
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Usability Test Report  
 
This report documents the user-testing of the ACL injury prevention questionnaire that we 
conducted, including the goals of our testing, the methods and materials that we used, and the 
results that we found. Also included are our recommendations on what aspects of the 
questionnaire should be kept or changed based on what we saw during our user testing, as well as 
our personal experiences working with the questionnaire over the past few months. 
 
Objectives 
 
The nature of the assignment meant that the end product would not be particularly complex, so 
our primary concerns were with whether the wording of the document were on the appropriate 
for the intended user, and whether that wording would effectively guide the user to select the 
most correct response. 
 
The aesthetics of the questionnaire were only important in that they should not get in the way of 
the user’s understanding of the content that were provided and the content that they were 
required to enter into the questionnaire in order to get their results. 
 
Results/Discussion  
 
Organization and Information 

We were fortunate to have users from a variety of backgrounds test the questionnaire including 
some who fit the target user demographic and others who were less associated with the target 
group. 
 
Many of those users who were not trained athletes were still able to engage with the mechanics 
of the website but were less likely to recognize some of the terms, namely the names of 
particular exercises. 
 
Many of the users who were trained athletes had no problems completing the questionnaire and 
only had minor issues with the formatting of the questionnaire. 
 
Interestingly, there was another set of users who were interested in fitness but did not have a 
personal trainer or a coach. While a valid target audience, these users were often put off by the 
fact that most of the questions contain wording specifically targeted at athletes in team sports. 
Also, while some of the questions seem targeted at athletes, others seem targeted at the coach or 
trainer, which further confused these users. 
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Similarly, we tested with one user who was a professional physical therapist at Michigan 
Technological University who had issues with a question that asked whether the user worked 
with high school or college athletes but did not allow a “both” option. This user also 
recommended changes to one of the prescribed exercises at the end of the survey. 
 
Some users from all backgrounds noted that their score is given as a fraction out of eleven, but 
the significance of that fraction is not explained, nor is its correlation to the questions asked. 
 
Direct comments include 

●  
 
Design and Aesthetics 

All users commented that the layout and format of the questionnaire was very bland, but that this 
was understandable given the nature of the document. One user did recommend that this could be 
improved on somewhat by making some of the text or boxes 3-dimensional rather than having 
everything on the page be “flat.” 
 
The only functional complaint regarding the design of the website had to do with the final page 
where users get their results and recommendations for improvement. Aspects of a routine that do 
not need improvement are written in green font and aspects that do need improvement were 
written in red font, all on a grey background. Some users expressed that either the green, the 
grey, or both were too dark and this made the positive results difficult to read. 
 
Direct comments include 

●  
 
Recommendations 
We are not making purely aesthetic changes in order to make the questionnaire more engaging, 
as we feel that users who are interested in to the content of the questionnaire will not require 
fancy formatting to appreciate it. 
 
We do, however, recommend that some of the wording in the questions be slightly altered 
keeping in mind that some of the users are coaches or trainers, others are athletes with coaches or 
trainers, and others may well be athletes without coaches or trainers. Better including this final 
category of athlete will only allow the information to get out to more people and allow Erich 
Petushek to gather info from more users from a wider variety of backgrounds. 
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The questionnaire may also be more useful and engaging to the users if scores came with titles 
that explicitly explained the quality and safety of the user’s routine. 
 
 
Overall recommendations 

● Change either the grey background or the green font on the results page to 
optimize readability 

● Change the wording of some of the questions to allow for more varied answers 
● Consider defining workouts in the text of the questionnaire 
● Label different score categories 

 
Method 
 
All of our three users were affiliated with Michigan Technological University. Two of the users 
were students and one was a physical therapist. 
 
The questionnaire was live online throughout the user-testing process, allowing us to use the 
actual questionnaire for user testing. Because the questionnaire has straight-forward navigation 
and only one intended use, the welcome page of the questionnaire was used instead of a scenario 
for the user to attempt. 
 
The group’s moderator, Jon Jaehnig, recited a description of the objectives of the user test. Jon 
also issued a pre-test to gain demographic information about the users before beginning the test. 
Throughout the test Jon prompted the users to speak aloud and describe what they thought of the 
visuals and information on the page. 
 
While the test was being carried out Noah Kozminski, the group’s recorder, took notes of the 
most valuable responses and comments from the user. 
 
Following the test the users filled out a brief post-survey to get additional comments. This 
survey, included in the appendices, also included questions asking for 1-5 responses on the ease 
of use and level of appeal of the site to our users. 
 
Materials 
 
As mentioned above, the live online questionnaire was used throughout the user-testing, as 
opposed to paper prototypes or other proxies. For two of the testing sessions the questionnaire 
was displayed using a laptop borrowed from the Michigan Technological University Library, and 
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for one of the testing sessions the questionnaire was displayed on a tablet owned by one of the 
testers. 
 
The screen was not recorded, though the users were asked to describe their thoughts and actions 
aloud, and were recorded with consent on mobile devices owned by the testers. Notes 
summarizing significant responses were also recorded manually by a team member designated as 
our recorder. 
 
Other materials used included a pre and post-test questionnaire, and a recording contract filled 
out by the users. Copies of these materials are available in the Appendices. 
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Appendix 
 
Appendix A. Usability Test Script 
 
Adapted from Rocket Surgery Made Easy 2010 Steve Krug 
 
I’m Jon and I am going to walk you through the session today. 
 
Before we begin I want to make sure you understand everything we are doing here today. 
 
You probably have a good idea of what we are doing here today, but I’ll go over it again briefly. 
We’re asking people to try using a questionnaire that we’re working on so we can see if it works 
as intended. It should take about fifteen minutes. The questionnaire is being made by students of 
the Usability and Instructions Writing class, collaborating with students from the Computer 
Science Department and Erich Petushek, a scientist at Northern Michigan University who 
specializes in ACL injury prevention. 
 
I want to make clear right away that we are testing the questionnaire, not you. In no way can you 
do anything wrong, nor will you be evaluated for your personal performance. In fact, this is very 
probably the one place today where you don’t have to worry about making any mistakes. 
 
As you use the site, I’m going to ask you as much as possible to try to think out loud: to say what 
you’re looking at, what you’re trying to do, and what you’re thinking. This will be a big help to 
us. 
 
Also, please don’t worry that you’re going to hurt our feelings. We want feedback to improve the 
site, so we need and value your honest reactions. 
 
If you have any questions, just ask. I may not be able to answer right away, since we’re 
interested in how people do when they don’t have someone to help. But, if you still have any 
questions when we are done I’ll have you write them down in the evaluation and I’ll do my best 
to answer them. 
 
With your permission, we’re going to record our conversation. The recording will only be used 
to help us figure out how to improve the questionnaire and it won’t be seen by anyone except the 
people working on this project. 
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My colleague Noah will be taking notes behind you, try not to mind him or worry about what he 
is writing. He is only transcribing our interactions in the session. For what it’s worth, Noah has 
not started taking notes yet; I will let you know when we begin. 
 
If you would, I’m going to ask you to sign a simple permission form for us. It just says we have 
permission to record you and that the recording will only be seen by those working on this 
project, so in a way it protects both of us. 
 
Thank you for signing that. Noah is going to start recording now. 
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Appendix B. Post-test Questionnaire 
 
For the following questions, circle the option that most accurately describes your experience. 
 
1. How was your experience navigating the website? 

1. Very pleasant and straightforward 
2. Somewhat pleasant 
3. Neither pleasant nor unpleasant 
4. Somewhat unpleasant 
5. Very unpleasant and convoluted 

  
2. How did you find the text (descriptions, headings, etc) in terms of readability and 
comprehensibility? 

1. Very easy to understand 
2. Somewhat easy 
3. Neither easy nor difficult 
4. Somewhat difficult 
5. Very difficult to understand 

  
4. Did each page have the information it needed? 

1. Very easy to find the information needed 
2. Somewhat easy 
3. Neither easy nor difficult 
4. Somewhat difficult 
5. Very difficult to find information 
 

5. Did the app have what you expected? 
1. Somewhat 
2. Yes 
3. Not really 

 
 

Any other comments below: 
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6. How interested/engaged were you while looking at the website? 

1. Very engaged 
2. Somewhat engaged 
3. Neither engaged nor disinterested 
4. Somewhat disinterested 
5. Very disinterested 

  
 
7. Did you feel the website appealed to your interests? 

1. Very appealing 
2. Somewhat appealing 
3. Neutral 
4. Somewhat displeasing 
5. Very displeasing 

  
8. Please provide any adjectives that come to mind when describing the visual look of this 
website. 
  
  
  
  
 
 
 
9. Are you an athlete or a person familiar with athletics and fitness? 
 
 

a. Yes 
b. No 
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Appendix C. Recording Contract 
 
This contract gives permission for Jon Jaehnig, Xena Cortez, and Noah Kosminski to record my 
voice and on-screen actions during this user-test, beginning now. 
 
I understand that these recordings will only be made accessible to the parties directly involved in 
this user-testing project. 
 
This contract does not give Jon, Xena, and Noah permission to use these recordings for any 
purpose other than this user-testing assignment. 
 
Name (print)________________________________
Date_______________________ 
 
 
Signature____________________________________________________________________ 
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Appendix D. Scanned Documents from Testers 


